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Vendor Name OCLC, Inc. 

Product Name CONTENTdm - End User

Product Version ﻿

Product Description CONTENTdm allows you to easily build, preserve, and showcase your digital collections on your personalized 

website, making them more discoverable to people around the world. CONTENTdm also secures and monitors 

your master files in a cloud-based preservation archive so they remain safe for the future. 

Completion Date January 2026

Contact Name/Title OCLC Accessibility Team

Contact Email/Phone accessibility@oclc.org

Disclaimer: While we are committed to the accessibility improvements outlined in this roadmap, all timelines and deliverables are estimates subject to change and 

should not be considered legally enforceable commitments
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﻿ ﻿ OCLC Accessibility Remediation Roadmap: CONTENTdm - End User

Disclaimer: While we are committed to the accessibility improvements outlined in this roadmap, all timelines and deliverables are estimates subject to change and should not be considered legally enforceable commitments.

WCAG CRITERIA REMARKS AND EXPLANATIONS ISSUE DESCRIPTION AVAILABLE WORKAROUNDS ARR CURRENT
STATUS

REMEDIATION PLAN
AND DATE

1.1.1 (A) - Non-text
content

Web: CONTENTdm
Administration accessibility
testing revealed partial support
for the presence of text
alternatives for non-text
content. Example: Empty Alt
Text

  In Progress 06/26/2026

1.3.1 (A) - Info and
relationships

Web: CONTENTdm
Administration accessibility
testing revealed partial support
for programmatic determination
of information, structure, and
relationships conveyed through
presentation. � "Bold" tag used
to format text � HTML is used
to format content � Select Box
Has No Description � Non-
distinguishable Landmarks �
Cell references non-existent
table heading ID � Text Area
Has No Description � Input
Field Has No Description �
Element ID is not unique �
Content not Included in
Landmarks � No Top-Level
Heading on Page

  In Progress 06/26/2026

1.3.2 (A) -
Meaningful
Sequence

    In Progress 06/26/2026

1.4.12 (AA) - Text
spacing

Web: CONTENTdm
Administration accessibility
testing revealed partial support
for ability to increase line and
letter spacing. � Text overlaps
text field � Div overlaps table
headers

  In Progress 06/26/2026

1.4.1 (A) - Use of
color

Web: CONTENTdm
Administration accessibility
testing revealed partial support
for color not being used as a
means of conveying
information. � Link identified
only by color

  In Progress 06/26/2026

1.4.2 (A) - Audio
controls

    In Progress 06/26/2026

1.4.3 (AA) -
Contrast (minimum)

Web: CONTENTdm
Administration accessibility
testing revealed partial support
for visual contrast. � Color
contrast is insufficient

  In Progress 06/26/2026

2.4.2 (A) - Page
titled

Web: CONTENTdm
Administration accessibility
testing revealed no support for
pages having meaningful,
unique page titles. � Pages are
either named �CONTENTdm
Administration� or use the URL
as the title

  In Progress 06/26/2026

2.4.3 (A) - Focus
Order

    In Progress 06/26/2026

2.4.4 (A) - Link
purpose (in context)

Web: CONTENTdm
Administration accessibility
testing revealed partial support
for a link's purpose being
determined from the link text. �
Some link titles were
ambiguous.

  In Progress 06/26/2026

3.1.1 (A) - Language
of page

Web: CONTENTdm
Administration accessibility
testing revealed no support for
the default human language of
each Web page being
programmatically determined.
� Language is not called on
any of its pages

  In Progress 06/26/2026

3.1.2 (A) - Language
of Parts

    In Progress 06/26/2026

4.1.2 (A) - Name,
role, value

Web: CONTENTdm
Administration accessibility
testing revealed full support for
the programmatic specification
of names and roles for user
interface components or the
states, properties and values of
those that can be set by the
user. Also noted in 1.3.1. � input
Field Has No Description �
Select Box Has No Description
� Duplicate errors from 1.3.1 (If
Siteimprove duplicates, log it
here also) � Form button is
missing (see 3.2.2)

  In Progress 06/26/2026
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